Summary of the Problem:
> 
Detailed description of the problem:

> 
Detailed steps to reproduce the problem:

Any error or exception message given:

> 

*  Please ensure friendly http errors are disabled.   
*  If error is more than ten lines, please attach as separate text document
Specific user account experiencing this issue (account ID or username):

> 

Does this affect a single user, multiple users, or all users?  (If multiple users, list their account ID’s or usernames):
> 

>
Date and time this was experienced:
> 

Date and time GVTC administrator reproduced this:

> 

Courses effected (list by Course ID):

> 

Effected content items within course(s) and where they are located within course:
> 

Screenshot of the error or problem experienced (in .jpg format)

> (attach to ticket)

---------------------------(For GVTC admins) ----------------------------------------
Has this issue reported before in a previous ticket?  
> (  Yes  /  No  )

> If Yes, ticket number: 
*  If Yes, re-open previous ticket or append new info to existing open ticket.
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